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When thinking about innovaƟ on and ways to transform how health 
care is delivered to the paƟ ents of today and tomorrow, the importance 
and growing potenƟ al of e-Health springs to mind.

In OpposiƟ on and now as Minister for Health and Minister for 
Medical Research I am absolutely convinced of the enormous gains 
to be made using e-Health technology, whether electronic paƟ ent 
records, telehealth connecƟ ng clinicians in remote seƫ  ngs, managing 
assets and other important clinical informaƟ on and governance 
arrangements. 

My years in OpposiƟ on did much to foster my knowledge, understanding 
and passion for the health system and I had the rewarding opportunity 
to meet with leaders in health care to discuss both challenges and 
future possibiliƟ es.

In 2007, as NSW Shadow Minister for Health, I was humbled to 
be invited to speak at HewleƩ  Packard’s Health and Life Sciences 
Symposium. Hosted at San Diego, the conference connected specialists 
in the e-Health fi eld from across the globe to discuss its impacts and 
contribuƟ on to the wider health agenda.

The conference was incredibly inspiring for an aspiring health minister. 
While many there were caught up in the gadgetry, I found myself 
thinking a lot of about the experiences of paƟ ents back home and how 
they needed to be improved by advancements in technology.

Now, the NSW health system boasts one of the largest informaƟ on and 
communicaƟ on technology (ICT) porƞ olios of any government agency 
or corporate organisaƟ on in this country. 

ICT has an important role to play in the delivery of health services; 
whether in acute hospital care, preventaƟ ve health, paƟ ent self-care 
and those treatments provided in a range of health care seƫ  ngs – in a 
paƟ ent’s home, in the community, a private or not-for-profi t facility or 
through the public health system. 

And these services will be delivered by a range of health professionals, 
including those of you reading who hope to enter these fi elds.

For many years, I have been commiƩ ed to enhancing e-Health services 
in this state as it is these very services that put the paƟ ent at the 
forefront while boosƟ ng contemporary methods of care.

NSW Health will spend more than $1.5 billion over the next 10 years 
on ICT to improve both care and paƟ ent outcomes across the state.

Health care to meet the future needs of New South Wales

We’ve achieved a lot in this space in the past 12-18 months and are 
seƫ  ng the foundaƟ ons to do great things for the benefi t of paƟ ents 
in the future.

We have developed numerous innovaƟ ve e-Health programs across 
the health system including:

• The use of telehealth to link paƟ ents in rural and regional NSW 
with face-to-face specialist care in terƟ ary hospitals, making 
services available anywhere, anyƟ me. 

• We are collaboraƟ ng with clinicians by acƟ vaƟ ng voice recogniƟ on 
soŌ ware in emergency departments to free-up precious Ɵ me for 
paƟ ent care.

• We have established real-Ɵ me emergency department waiƟ ng 
Ɵ me data for the community, published online and updated every 
fi Ō een minutes.

• We have technology that now provides instant digital images, 
which can be reviewed and reported by specialist doctors even 
before the paƟ ent is back in the ward. This slashes waiƟ ng Ɵ mes 
for results and is seeing treatments delivered earlier than ever 
before.

• We are developing and introducing apps and tablet technology 
to provide instant access to clinical research and digital medical 
libraries for beƩ er informaƟ on sharing between clinicians and 
their colleagues.

• We are supporƟ ng trials where electronic health records have 
revoluƟ onised the speed and accuracy of medical informaƟ on 
between hospital wards and between paƟ ents and their General 
pracƟ Ɵ oners.

• We are using technology to beƩ er track fi nancial and performance 
management, not only in clinical incident monitoring, but in 
preparaƟ ons for an AcƟ vity Based Funding model and to ensure 
value for money for every tax-payer dollar spent.

These are not future ambiƟ ons. These are services being uƟ lised today 
to ensure our paƟ ents are not just well-cared for but well-informed 
and connected to health services.
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As the Minister for Health, I want to see these iniƟ aƟ ves driving beƩ er 
performance in our state’s hospitals – leading to beƩ er outcomes for 
paƟ ents and their families.

Telehealth remains a parƟ cular passion of mine. From what I am seeing 
uƟ lised by clinicians on the ground, it is an impressive tool and one 
that sees paƟ ents receiving the best possible care with treatment 
transcending geographical barriers.

Recently, I was in Canberra to launch the Improving CriƟ cal Care 
Outreach and Training in the ACT and South East NSW project.

This pilot telehealth system will connect Canberra Hospital emergency 
department and helicopter base with hospitals at Queanbeyan, 
Moruya, Batemans Bay and Cooma. 

It uƟ lises overbed cameras, microphones and speakers and has viewing 
monitors posiƟ oned in the resuscitaƟ on area of the Emergency 
Department in the NSW spoke sites. The system uses the ACT and NSW 
videoconferencing networks to transmit images and vital signs to the 
referral or hub site in the ACT.

Telehealth iniƟ aƟ ves have become a key component of clinical care 

and improving access to services in NSW.

We currently have more than 600 videoconferencing locaƟ ons across 
the state which are used for a range of services in the areas of mental 
health; criƟ cal and emergency care; oncology; radiology; diabeƟ c foot 
care; geneƟ c services; and, chronic disease management.

The NSW Government is commiƩ ed to supporƟ ng innovaƟ ve projects 
such as this for the benefi t of paƟ ents across NSW. We currently 
oversee the provision of telehealth technology in a variety of health 
faciliƟ es across regional NSW including Goulburn, Queanbeyan, Yass, 
Braidwood, Crookwell, Moruya, Bega, Batemans Bay, Cooma, Pambula 
and Bombala.

Telehealth aī ords local paƟ ents the opportunity to be treated locally 
with the support, guidance and experƟ se of clinicians at terƟ ary 
teaching hospitals..

Do medical students have a role to play in the state’s e-Health agenda? 
Absolutely.

StarƟ ng out in poliƟ cs almost two decades ago, e-Health was 
considered the stuī  of science fi cƟ on. Now, we’re seeing its use move 
from the bench to the bedside for the benefi t of paƟ ents.

As our tech-savvy workforce increases, we will get smarter and more 
innovaƟ ve. 

I want a resilient system but one that is fl exible and able to innovate to 
achieve greater eĸ  ciencies.

Above all, I want a health system that can deliver the highest quality 
care to paƟ ents.

Health oŌ en gets lost in staƟ sƟ cs but technology does not subsƟ tute 
for the high quality care provided by clinicians, rather it enhances it. 

By providing both current and future clinicians with the modern tools 
and informaƟ on they need, we are going a long way to empowering 
them to achieve much more for their paƟ ents.  


